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Knowledge Solutions
-The direct way to turning
knowledge assets into revenue

Intellix has developed a new
generation of intelligent
software that automates
intellectual decision
processes. These processes
include delivering investment
advice, credit ratings, and
insurance selection advice
either internally to
employees, or directly to
customers on the Internet.
Our market-leading software
is based on artificial
intelligence technology
developed since 1986 that
helps organisations turn their
most vital asset - knowledge -
into electronically manage-
able, portable and responsive
components.

This software is based on
research into neural networks
undertaken at Denmark's
national research laboratory,
Risoe.

Although decision-making is
now recognised as one of the
key aspects in all business
processes, relatively few
companies have imple-
mented advanced systems
that automate decision-
making and provide auto-
matic advice. These systems
are built up around know-
ledge components that
reflect an organisation's best
knowledge within an area of
expertise, and are extremely
effective tools for information
gathering and decision-
making.

Tapping into the value of
Knowledge Solutions

Intellix provides intuitive software pro-
ducts for building Knowledge Solutions
that allows best practices to be captured
and distributed throughout entire organi-
sations. By use of Knowledge Solutions
you can profit from the best of the worlds
of Customer Relationship Management
(CRM), Knowledge Management (KM)and
Content Management (CM). Knowledge
Solutions add value to your business by
making features normally attributed to
CRM, KM and CM systems operational.
They are your shortcut to making the
knowledge assets of your organisation
relevant for every day business.

Intellix courses is your shortcut to making
the most of your Knowledge Solutions.
We help you to increase your productivity
and efficiency by making the most of
using our Knowledge Solution tools.
Knowledge Solutions have broad impacts
on the way you do business, and our
course tracks are your direct way to
empowering your company to exploit all
the advantages.

Covering the full value chain

The Intellix courses are collated into
curricula targeted at Intellix partners and
customers. They satisfy the needs of
Intellix customers and partners for being
able to build and maintain their own

Knowledge Solutions independently.
They also satisfy the needs of Intellix
integration partners and business
consultant partners for being able to
interpret and assess customer needs in
terms of Intellix' offerings.

The three layers of Intellix Solutions

Intellix solutions are based on Intellix'
core products, the Intellix Designer and
the Intellix Knowledge Server, which in
turn are based on our patented neural
network technology. This unique
adaptive and intelligent technology is
employed by these two core products to
cover the full design-build-test-deploy life
cycle of Knowledge Solutions.

The two core products are the tools that
you use to build and maintain Knowledge
Solutions in which you capture best
practices of business experts. Finally, by
rolling out Knowledge Solutions to
support or automate intellectual decision
processes you gain at least three
advantages:

1) Increased quality of decisions leading
to higher revenue,

2) increased efficiency of the decision
processes ensuring that costs are
lowered, and

3) increased consistency of decisions
allowing you to cut costs for dealing with
complaints and discussions of business
policies.
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Intellix courses will enable you to gain
these advantages by yourself and to
protect the added value from your
Knowledge Solutions by maintaining and
updating business policies and best
practices on your own hand.

Introductory courses

Our introductory course track is the entry
point to the world of Knowledge
Solutions. The phases of designing and
building knowledge domains are covered
in a single start-from-scratch course.
Matters of primary importance in the
Deployment phase are outlined and
introduced at a generalist level in another
introductory course, that is a prerequisite
for the courses in the solution building
course track.

Examples of our introductory courses:
e Knowledge Mapping with the Intellix
Designer
e |ntroduction to the Intellix Solution
Framework

For business experts in charge of building
and maintaining the knowledge solutions
within their organisations the knowledge
mapping course is an absolute must.

Solution building courses

Although the solution building courses
cover the full life cycle of knowledge
solution they are focused on deployment
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issues and means for solving them.
Covering distinct aspects of deployment
issues associated with Knowledge
Solutions they are geared to your very
own special needs and challenges in the
market. Among issues dealt with are
platform considerations, client/server and
n-tier architectures, security of web
services, and scalability and performance.

Highly skilled professionals are teaching
the courses. All courses are based on
established standards and experience,
and are providing the necessary
theoretical foundations as well as making
extensive use of hands-on exercises and
labs.
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Examples from our solution building
course track:

® Using XML to build Small Busines
solutions

® Presentation Layout for Enterprise
Solutions

e Storing Sessions with
Enterprise Solutions

e Business Integration of Enterprise
Solutions

After having accomplished the solution
building course track you will have the
same set of basic skills as we require from
our own Intellix solution consultants.

Special offerings

In case you prefer to stage an Intellix
course in-house for a class of colleagues /
employees please contact us for a special
offer. Intellix also offers customised
course tracks composed of the Intellix
courses tailored to the specific needs of
your organisation.

Various rebates apply if you participate in
all the courses in a course track or in case
two or more persons from the same
organisation participate in a course.
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