
Knowledge Mapping with the Intellix Designer

Overview

This course is the entry point to the world of Intellix technology and Intellix Solutions. It gives a jump 
start with Intellix' key concepts, including neural networks, knowledge engineering and the many 
sources of knowledge. It then moves on to an intensive walkthrough of the features of the Intellix 
Designer and uses a series of hands-on exercises to secure that all the basic skills are learned well. These 
exercises are interwoven with the teaching of how to conduct the knowledge mapping process, using a 
single development case, the Intellix Mini-Bank, as a golden thread. Consultants and business experts 
will after this course be able to develop knowledge domains on their own and thereby be able to 
capture essential business process knowledge for their company and make it operational and available 
throughout the entire organisation. The course has a pragmatic focus and puts emphasis on the hands-
on experience and on problem solving.

Prerequisites - Knowledge and courses

   Basic understanding of decision processes and business processes

Audience - Who should attend

   Business experts and business consultants affiliated with Intellix Customers

   Business consultants and knowledge engineers affiliated with Intellix partners

Objectives - Knowledge and skills you will learn

   To enable participants to build knowledge domains using the Intellix Designer.
   To enable participants to validate and assess the quality of knowledge domains
   To provide participants with a method for knowledge mapping, which is 
   supported by the Intellix  Designer

Course outline - Topics that will be covered

   Introduction to Intellix and key concepts of Intellix technology

   Working with Intellix Designer 4.1 - modules and exercises

   Testbenches and active knowledge acquisition

   The workflows of building and testing knowledge domains

   Levels of abstraction and use in design of knowledge domains

   Uncovering tacit knowledge

   Finetuning of knowledge domains

   The Intellix Mini-Bank case is used throughout the exercises and examples

Next steps - Suggested courses

   Introductory Course IX02 - Introduction to the Intellix Solution Framework

   Solution Building Courses SD01, SD02, SD03, and SD04 Tel:    + 45 33 14 81 00
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